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q Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)
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Item 5.02(e). Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers;
Compensatory Arrangements of Certain Officers

Changes in Cash Compensation

On March 15, 2016, the Compensation Committee of the Board of Directors of Support.com, Inc. (the “Compensation
Committee™) approved, as part of a review of executive compensation, the following changes to cash compensation for
Chris Koverman, VP, Product & Engineering, an increase in annual base salary from $234,000 to $265,000, and an
increase in annual target cash incentive compensation from $58,500 to $106,000.
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SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be
signed on its behalf by the undersigned hereunto duly authorized.
Date: March 18, 2016
SUPPORT.COM, INC.
By:  /s/ Michelle Johnson

Name: Michelle Johnson
Title: VP, General Counsel & Secretary




