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News Release

For immediate release
(All figures are in Cdn$, unless otherwise indicated)
BCE REPORTS ITS FIRST QUARTER 2003 RESULTS

O EPS from Continuing Operations up 19%
¢ Comparable Revenue up 4.4%; Comparable EBITDA up 7.4%

Montréal (Québec), April 30, 2003  For the first quarter of 2003, BCE Inc. (TSX, NYSE: BCE) reported earnings per share from continuing
operations of $0.50 (total earnings applicable to common shares of $458 million), up 19% compared to $0.42 per common share (total earnings
applicable to common shares of $342 million) last year.

On a comparable basis, excluding the impacts of the sale of Bell Canada s directories business on November 29, 2002, and the May 30, 2002

CRTC Price Cap decision, BCE s total revenue growth was 4.4% and total EBITDA’ growth was 7.4%. Reported total revenue was $4.9
billion, an increase of 0.8% over last year, and reported EBITDA was $1.8 billion, up 0.7% over last year.

Despite challenges in our industry, we delivered a reasonably balanced performance for the quarter, said Michael Sabia, President and CEO of
Bell Canada Enterprises. While we continue to face pressures in certain areas of our business, we have achieved solid growth in others. We now
have more than four million subscribers in our wireless operation and strong demand for DSL High-speed Internet grew our subscriber base by
39%.

We continue to execute on our plans to improve our productivity and tightly manage our capital expenditures, concluded Mr. Sabia. For the
quarter, our operations delivered free cash flow (after CAPEX and dividends) of $236 million. With now close to $2 billion of consolidated
cash, we are well positioned to reduce debt levels and strengthen our balance sheet.

Operational Highlights

Q12003 As at March 31, 2003
Cellular and PCS 70,000 net additions 3,989,000 subscribers
High-speed Internet (DSL) 96,000 net additions 1,206,000 subscribers
Bell ExpressVu (DTH) 13,000 net additions 1,317,000 subscribers
Bell Globemedia revenue Up 7% to $335 million -
Data revenue Up 3% to $933 million -
Productivity initiatives $138 million -

o Excluding the impacts of the sale of Bell Canada s directories business and the Price Cap decision, EBITDA as a percentage of
revenues was at 37.1% in the first quarter of 2003 compared to 36.5% for the same period last year.

e Excluding the impacts of the sale of Bell Canada s directories business and the Price Cap decision, operating income (operating
revenues less operating expenses, amortization expense and net benefits plan expense) increased by $75 million or 8.1% as a result of
increased EBITDA partially offset by higher net benefit (pension) plans expense. Reported operating income decreased by $40 million
to $1.0 billion.

e Earnings per share from continuing operations increased by 19% as a result of growth in operations and higher foreign exchange gains
due to a strengthened Canadian dollar. Additionally, earnings per share for the first quarter of 2003 reflected the benefit of regaining
100% of Bell Canada s earnings as well as shareholders dilution due to the issuance of new debt and equity in 2002 to partially finance
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BCE s return to full ownership of Bell Canada.

e Free cash flow (after CAPEX and dividends) of $236 million for the first quarter of 2003 improved significantly from the negative
$654 million from the same period last year. This resulted from reduced capital expenditures, increased cash from operations, and the
impact of cash tax refunds of $237 million relating to utilized capital losses compared to taxes paid of $288 million mainly on capital
gains last year.

Outlook

BCE confirmed its annual financial guidance of $19.3 billion to $20.0 billion for revenue, $7.4 billion to $7.8 billion for EBITDA, and $1.85 to
$1.95 for net earnings per share (before non-recurring items) .

BCE now expects Bell ExpressVu total year end subscribers of 1.425 million to 1.475 million (previously 1.45 million to 1.55 million). BCE
expects Bell ExpressVu s revenue growth to be at the low end of its 2003 guidance of 20% to 25% and confirms previously stated guidance of
approximately 50% EBITDA growth.

RESULTS BY BUSINESS GROUP (unaudited)

BCE operated under four segments as at March 31, 2003: Bell Canada, Bell Globemedia, BCE Emergis and BCE Ventures (which consists of
BCE s other investments).

(Cdn$ millions, except
per share amounts)

First quarter

For the period ended March 31 2003 2002
Revenue

Bell Canada 4,259 4,303
Bell Globemedia 335 312
BCE Emergis 124 132
BCE Ventures 308 263
Corporate and Other, including Inter-segment (124) (148)
eliminations

Total revenue 4,902 4,862
EBITDA

Bell Canada 1,724 1,755
Bell Globemedia 37 33
BCE Emergis 15 (20)
BCE Ventures 84 77
Corporate and Other, including Inter-segment (40) (37
eliminations

Total EBITDA 1,820 1,808

Net earnings (loss)
Bell Canada 427 314
Bell Globemedia 2) 1
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BCE Emergis 6 (15)
BCE Ventures 39 24
Corporate and Other, including Inter-segment eliminations 3 31
Earnings from continuing operations 473 355
Discontinued operations - (45)
Dividends on preferred shares (15) (13)
Net earnings applicable to common shares 458 297
Net earnings per common share 0.50 0.37
Effect on earnings per common share

discontinued operations 0.05
Earnings from continuing operations 0.50 0.42

Note: Refer to Note 1 of the attached BCE Q1 2003 Financial Statements for information on changes to accounting policies.

FIRST QUARTER REVIEW (Q1 2003 vs. Q1 2002, unless otherwise indicated)

BELL CANADA

The Bell Canada segment includes Bell Canada, Aliant, Bell ExpressVu (at 100%) and Bell Canada's interests in other Canadian telcos.

(Cdn$ millions)

First quarter

For the period ended March 31 2003 2002
Bell Canada Revenue

Local and access 1,500 1,519
Long distance 646 648
Wireless 570 504
Data 933 905
DTH Satellite Services 177 151
Terminal sales & other 433 444
Directory advertising - 132
Total Bell Canada revenue 4,259 4,303

e Excluding the impact of the sale of the directories business and the Price Cap decision, revenues for the quarter increased by $122

million or 2.9%.
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Wireline

e Local and access revenues decreased by 1.3%, due mainly to the effects of the Price Cap decision and a 0.8% decrease in residential
and business local access lines.

e Long distance revenues were relatively stable, as competitive pricing pressures continued to offset the effects of a 5% increase in
quarterly conversation minutes and higher network access and other fees.

Wireless

e Wireless revenues were up 13% due to continued strong growth in cellular and PCS subscribers.

e Wireless postpaid net additions were at 52,000. Total postpaid wireless churn was at a historically low level of 1.3% and reflected our
priority on customer service.

e Wireless EBITDA increased by 23% to reach $219 million, due to the increase in revenues and productivity initiatives.

Data

e Data revenues increased by 3%. Higher Sympatico ISP, I/P Broadband and Managed Network Services revenues more than offset
continued softness in demand from the Business and Wholesale markets as well as the effects of the Price Cap decision.

® Total Internet (High-speed and dial-up) subscribers reached 2,146,000 as at March 31. Total High-speed Internet subscribers grew by
39%.

DTH (Direct to Home) Satellite Services

e Increases in Bell ExpressVu s subscriber base and pricing for some packages contributed to its 17% improvement in revenues. There
were 15% more subscribers compared to the first quarter of 2002.

EBITDA and CAPEX

e Excluding the impact of the sale of the directories business and the Price Cap decision, Bell Canada s EBITDA increased by $84
million or 5% in the first quarter due to continued cost management and productivity gains of $131 million.

e Bell s quarter-end CAPEX intensity (capital expenditures as a percentage of revenue) was 13%, down from 18% in the first quarter of
2002, due to the focus on capital efficiency and the weighting of certain capital projects towards subsequent quarters.

BELL GLOBEMEDIA
Bell Globemedia includes CTV and The Globe and Mail.

e Total revenue was $335 million in the quarter compared with revenue of $312 million for the same period last year.

e Television advertising revenues increased by 13% compared to the first quarter of 2002 due to stronger programming and the
strengthening of the overall television advertising market.

e EBITDA improved by 12% to $37 million, reflecting the increase in revenues and management s cost control efforts.

BCE EMERGIS

e Revenue was $124 million in the first quarter, compared with $132 million for the same period in 2002 and $131 million in the fourth
quarter of 2002.

e Year-over-year quarterly EBITDA increased by $35 million to reach $15 million, reflecting management s success in containing costs
through restructuring and productivity improvements and the exit from non-core businesses. EBITDA decreased by $5 million
compared to fourth quarter 2002 EBITDA.

BCE VENTURES

BCE Ventures includes the activities of CGI, Telesat and other investments.

e BCE Ventures revenue was $308 million in the quarter, an increase of 17% when compared with the same period of 2002, due mainly
to CGI s January 2003 acquisition of Cognicase Inc.

e EBITDA was $84 million in the quarter compared with $77 million in the first quarter of 2002, due mainly to CGI s acquisition of
Cognicase.
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BELL CANADA STATUTORY RESULTS
Bell Canada statutory includes Bell Canada, and Bell Canada's interests in Aliant, Bell ExpressVu (at 52%), and other Canadian telcos.

Bell Canada s reported revenue was $4.3 billion in the first quarter of 2003, up 20% due to the consolidation of Aliant and Bell ExpressVu

effective December 31, 2002. Net earnings applicable to common shares were $495 million in the first quarter of 2003, compared to net
earnings applicable to common shares of $473 million for the same period last year.

ABOUT BCE

BCE is Canada s largescommunications company. It has 25 million customer connections through the wireline, wireless, data/Internet and
satellite services it provides, largely under the Bell brand. BCE s media interests are held by Bell Globemedia, including CTV and The Globe and
Mail. As well, BCE has e-commerce capabilities provided under the BCE Emergis brand. BCE shares are listed in Canada, the United States

and Europe.

30
Supplementary BCE Financial Information:

Bell Canada Enterprises 2003 First Quarter Shareholder Report and other relevant financial materials are available afwvww.bce.ca/en/investors,
under Investor Briefcase .

Call with Financial Analysts:

BCE will hold a teleconference / Webcast (audio only) for financial analysts to discuss its first quarter results on Wednesday. April 30. 2003 at
8:00 AM (Eastern). The media is welcome to participate on a listen only basis. Michael Sabia, President and Chief Executive Officer, and Siim
Vanaselja, Chief Financial Officer, will be present for the teleconference.

Interested participants are asked to dial (416) 405-9328 between 7:50 AM and 7:58 AM. If you are disconnected from the call, simply redial the
number. If you need assistance during the teleconference, you can reach the operator by pressing 0 . This teleconference will also be Webcast
live (audio only) on our Web site at www.bce.ca.

A replay facility will be available between 12:00 PM on Wednesday, April 30, 2003 and 12:00 PM on Wednesday, May 7, 2003. To access the
replay facility, please dial (416) 695-5800 and enter access code 1406519. The Webcast will also be archived on our Web site.

Call with the Media:

BCE will hold a teleconference / Webcast (audio only) for media to discuss its first quarter results on Wednesday. April 30. 2003 at 1:00 PM
(Eastern). Michael Sabia will be present for this teleconference.

Interested participants are asked to dial (416) 406-6419 or 888 575-8232 between 12:50 PM and 12:58 PM. If you are disconnected from the
call, simply redial the number. If you need assistance during the teleconference, you can reach the operator by pressing 0 . This teleconference
will also be Webcast live (audio only) on our Web site at www.bce.ca.

CAUTION CONCERNING FORWARD-LOOKING STATEMENTS

Certain statements made in this press release, including, but not limited to, the statements appearing under the "Outlook" section, and other statements that are not
historical facts, are forward-looking and are subject to important risks, uncertainties and assumptions. The results or events predicted in these forward-looking
statements may differ materially from actual results or events. These statements do not reflect the potential impact of any non-recurring items or of any
dispositions, monetizations, mergers, acquisitions, other business combinations or other transactions that may be announced or that may occur after the date
hereof.

Other factors that could cause results or events to differ materially from current expectations include, among other things: general economic conditions, the level
of consumer confidence and spending and the state of capital markets; the impact of adverse changes in laws or regulations or of adverse regulatory initiatives or
proceedings; the level of demand, including in particular by the enterprise sector, and prices, for products and services in the telecom (e.g., data, IP broadband and
voice services), media and e-business markets; BCE Inc.'s and its subsidiaries' ability to manage costs, generate productivity improvements and decrease capital
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intensity while maintaining quality of service; the intensity of competitive activity, from both traditional and new competitors, and its resulting impact on the
ability to retain existing, and attract new, customers, and the consequent impact on pricing strategies, revenues and net income; the risk of low returns on pension
plan assets continuing resulting in the erosion of our pension fund surpluses which could require us to commence making pension fund contributions and/or
recognize pension expenses; the financial condition and credit risk of customers and uncertainties regarding collectibility of receivables; the availability and cost
of capital required to implement BCE Inc.'s and its subsidiaries' financing plans and fund capital and other expenditures; the ability to deploy new technologies
and offer new products and services rapidly and achieve market acceptance thereof; the ability to package and cross sell various services offered by the BCE group
of companies; the ability of the BCE group companies' strategies to produce the expected benefits and growth prospects; stock market volatility; the availability of,
and ability to retain, key personnel; and the final outcome of pending or future litigation.

For additional information with respect to certain of these and other factors, refer to BCE Inc.'s Annual Information Form for the year ended December 31, 2002
filed by BCE Inc. with the U.S. Securities and Exchange Commission, under Form 40-F, and with the Canadian securities commissions, and when filed, to BCE

Inc. s First Quarter 2003 Management s Discussion and Analysis filed with the U.S. Securities and Exchange Commission, under Form 6-K, and with the Canadian
securities commissions. The forward-looking statements contained in this press release represent the expectations of BCE Inc. and its subsidiaries as of April 30,
2003 and, accordingly, are subject to change after such date. However, BCE Inc. and its subsidiaries disclaim any obligation to update or revise any

forward-looking statements, whether as a result of new information, future events or otherwise.

For further information:

Nick Kaminaris Isabelle Morin
Communications Investor Relations
(514) 786-3908 (514) 786-3845

Web Site: www.bce.ca

(1) The term EBITDA (earnings before interest, taxes, depreciation and amortization) does not have any standardized meaning prescribed by Canadian GAAP and
is therefore unlikely to be comparable to similar measures presented by other issuers. We define it as operating revenues less operating expenses, which means it
represents operating income before amortization expense, net benefit plans (credit) expense and restructuring and other charges. EBITDA is presented on a basis
that is consistent from period to period. We believe EBITDA to be an important measure as it allows us to assess the operating performance of our ongoing
businesses without the effects of amortization expense, net benefit plans (credit) expense and restructuring and other charges. We exclude amortization expense
and net benefit plans (credit) expense because they substantially depend on the accounting methods and assumptions a company uses, as well as non-operating
factors such as the historical cost of capital assets and the fund performance of a company s pension plans. We exclude restructuring and other charges because
they are transitional in nature. EBITDA allows us to compare our operating performance on a consistent basis. We also believe that EBITDA is used by certain
investors and analysts to measure a company s ability to service debt and to meet other payment obligations or as a valuation measurement that is commonly used
in the telecommunications industry. EBITDA should not be confused with net cash flows from operating activities. The most comparable Canadian GAAP
earnings measure is operating income. The following is a reconciliation of EBITDA to operating income on a consolidated and segmented basis:

Bell Corpo- BCE
Bell Globe- BCE BCE rate and Consoli-
in $ millions Canada media Emergis Ventures other dated
For the three months ended
March 31, 2003
EBITDA 1,724 37 15 84 (40) 1,820
Amortization expense 735 17 14 28 18) 776
Net benefit plans expense (credit) 44 1 - - 3) 42
Operating income (loss) 945 19 1 56 19 1,002
For the three months ended
March 31, 2002
EBITDA 1,755 33 (20) 77 37) 1,808
Amortization expense 715 17 23 32 (15) 772
Net benefit plans expense (credit) (8) 1 - - 1 6)
Operating income (loss) 1,048 15 43) 45 23) 1,042
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() The term net earnings before non-recurring items does not have any standardized meaning prescribed by Canadian GAAP and is therefore unlikely to be
comparable to similar measures presented by other issuers. We define it as net earnings applicable to common shares adjusted for non-recurring items, which
include (on an after-tax basis) BCE's share of: net gains (losses) on investments, impairment charges, the results of discontinued operations and restructuring and
other charges. Net earnings before non-recurring items are presented on a basis that is consistent from period to period. We use net earnings before non-recurring
items to assess our profitability without regard to net gains (losses) on investments, impairment charges, the results of discontinued operations and restructuring
and other charges. We exclude these items because they are considered to be of a non-operational or non-recurring nature and accordingly affect the period- to-
period comparability of our results. Net earnings before non-recurring items allows us to compare our profitability on a consistent basis. The most comparable
Canadian GAAP earnings measure is net earnings applicable to common shares.

CONTENTS April 29, 2003

The Quarter at a
Glance

2003
First Quarter Shareholder
Report

Analysis

Financial and

Capital
Management

Forward-Looking

Statements

Risk Assessment




Edgar Filing: BCE INC - Form 6-K

Our Accounting

Policies

Consolidated
Financial

Statements

Notes to
Consolidated

Financial Statements

The Quarter at a Glance

Revenues

n Our operating revenues for the first quarter were $4,902 million, up $40 million or 0.8% from the same period
last year. The year-over-year increase in revenues was negatively impacted by the sale of our directories business
in November 2002 which contributed $132 million of revenues in Q1 2002 and the CRTC Price Cap decision of
May 2002 which reduced this quarter{]s local and access, long distance, and data revenues by approximately $34
million.

n On a comparable basis, our revenues increased 4.4%, driven by revenue growth at Bell Canada of 13.1% in
wireless services, 17.2% in direct-to-home television DTH services and 23% in consumer data services,
complemented by revenue growth of 7.4% at Bell Globemedia and 31% at CGI driven by its acquisition of
Cognicase. Bell Canada[]s business and wholesale data revenues continued to reflect the softness in their
respective markets, and on a comparable basis grew 1.9% over the same period last year.

Customer Connections

n WIRELESS. Our wireless subscriber base grew by 70,000 customers this quarter, with 74% of these net
additions coming from more profitable post-paid rate plans. Blended churn of 1.4% improved from both the first
and fourth quarters of 2002 and reflects historically low post-paid churn of 1.3%.

n In April of this year, we achieved a new milestone by becoming the first Canadian company to reach 4,000,000
cellular and PCS customers.

n DSL. Our DSL high-speed Internet business added 96,000 subscribers this quarter to reach 1.2 million.
Sympatico High-Speed Edition net additions this quarter exceeded net additions for our Sympatico Basic service.

9
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n SATELLITE TV. Our DTH subscriber base grew by 13,000 subscribers, down from the 76,000 net additions
achieved in Q1 2002. A decline in customer gains this quarter reflected a significant slowdown in DTH market
demand, as well as fewer promotions and less advertising, particularly in the early part of the quarter.

n NETWORK ACCESS SERVICES (NAS). Our NAS in service declined modestly by 0.8% to 13.1 million this
quarter from the 13.2 million in service at the end of Q1 2002, primarily reflecting losses to competition and
substitution effects from both wireless and high-speed Internet services.

EBITDA " and Productivity

n We achieved $1,820 million in EBITDA this quarter, up 0.7% from $1,808 million in Q1 2002. We generally
maintained our EBITDA margin of 37.1%, despite decreases in Bell Canada[]s EBITDA from the CRTC Price Cap

decision of approximately $34 million and the sale of the directories business, which contributed $81 million in
EBITDA in Q1 2002.

n On a comparable basis, EBITDA increased 7.4% from Q1 2002 reflecting our continued focus on productivity
improvements which generated $138 million in efficiency savings.

n We continue to make progress in simplifying our business through the roll-out of productivity initiatives such as
our interactive voice response system [JEmily[], specialized call center [[Move Queues[], automated service
confirmation, and web order entry tools. These initiatives contribute to our productivity gains by helping reduce
costs and improve customer service as reflected in Bell Canada[]s increasing customer value index as well as
improving CRTC indicators.

n Our productivity improvement program includes numerous projects from across the company. Key elements of
our program include reducing call center and field service costs, taking costs out of our supply chain, and
improving margins on newer services.

(1) EBITDA (earnings before interest, taxes, depreciation and amortization) does not have any standardized meaning under
Canadian GAAP. Please see Non-GAAP measures on page 4 for more details.

Net Earnings/EPS

n Consolidated net earnings applicable to common shares of $458 million, or $0.50 per common share for the
first quarter of 2003, were up $161 million or $0.13 per common share from Q1 2002. Higher net earnings this
quarter resulted from the benefit of regaining 100% of Bell Canada[]s earnings, lower taxes and foreign currency
gains. These factors more than offset the negative earnings impact of the sale of our directories business, the
effects of lower pension returns, and the impact of the financing plan put in place to repurchase SBC[]s 20%
interest in Bell Canada Holdings in 2002. In addition, Q1 2002 net earnings were negatively impacted by losses of
$45 million from Teleglobe discontinued operations.

10
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n To improve reporting transparency and comparability with industry peers, we commenced expensing stock
options and costs of acquisitions relating to our wireless and DTH businesses. These accounting changes are
reflected in our 2003 results and 2002 comparative results, and resulted in no material impact to our EBITDA or
net earnings.

n BCE achieved a Return on Equity (ROE) (2) of 16.4% for the quarter compared to 14.0% for the fourth quarter
of 2002 due to the improvement in our net earnings.

Capital Expenditures

n We continued our tight management of capital expenditures in the first quarter, significantly reducing
expenditures from $861 million in Q1 2002 to $601 million this quarter. The Bell Canada Segment accounts for
$540 million of the total, of which approximately 60% is associated with growth sectors and productivity
initiatives, including wireless, IP/broadband, DSL and billing modernization. As a percentage of our revenues,
capital expenditures declined from 17.7% in Q1 2002 to 12.3% this quarter reflecting in part a number of capital
programs being delayed to the second and third quarters. For the full year, we continue to expect capital
expenditures to represent 17%-18% of revenues.

Free Cash Flow®

n Free cash flow of $236 million after dividends for the first quarter of 2003 improved significantly from the
negative $654 million for the same period last year, reflecting:

0 reduced capital expenditures and improved cash from operations
0 the receipt of $237 million of tax refunds in the first quarter of 2003 generated from capital losses

0 the payment of $288 million of taxes in the first quarter of 2002 on capital gains.
n Before the payment of dividends, our free cash flow of $493 million in Q1 of 2003, compares favourably to the
negative $411 million of free cash flow in the same period last year.

n Our net debt to capitalization ratio decreased to 47.5% at March 31, 2003 from 48.8% at December 31, 2002,
principally as a result of a net issuance of $153 million in preferred shares and the receipt of $237 million of tax
refunds.

(2) ROE (return on common shareholders[] equity) does not have any standardized meaning under Canadian GAAP. Please see
Non-GAAP measures on page 4 for more details.

(3) Free cash flow is calculated as cash flows from operations after capital expenditures and dividends, and before investments
and divestitures.

Management[]s Discussion and Analysis

11
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This Management[Js Discussion and Analysis of Financial Condition and Results of Operations (MD&A) comments

on BCE[]s operations, performance and financial condition for the first quarters ended March 31, 2003 and 2002.
Please refer to the unaudited consolidated financial statements starting on page 26 when reading the MD&A.

ABOUT FORWARD-LOOKING STATEMENTS

This MD&A contains forward-looking statements about BCE[]s objectives, strategies, financial condition, results of operation
and our businesses. These forward-looking statements, by their nature, necessarily involve risks and uncertainties that could
cause actual results to differ materially from those contemplated by the forward-looking statements. Factors that could cause
actual results or events to differ materially from current expectations are discussed on pages 16 to 22 under [JForward-Looking
Statements[] and [JRisk Assessment[]. BCE assumes no obligation to update or revise any forward-looking statements, whether
as a result of new information or otherwise.

In this MD&A, we, us, our and BCE mean BCE Inc., its subsidiaries, joint ventures and investments in
significantly influenced companies. Bell Canada, Aliant Inc. (Aliant), Bell ExpressVu Limited Partnership (Bell
ExpressVu) and their subsidiaries and investments in significantly influenced companies are referred to as the
Bell Canada Segment.

Unless otherwise mentioned in this MD&A, the outlooks provided in BCE Inc.[Js 2002 annual MD&A dated
February 26, 2003 remain unchanged.

Non-GAAP Measures

Certain measures used in this MD&A do not have any standardized meaning under Canadian generally accepted
accounting principles (GAAP). Below you will find a discussion of these non-GAAP measures, as well as a
reconciliation to the most comparable GAAP measure.

EBITDA

The term EBITDA (earnings before interest, taxes, depreciation and amortization) does not have any standardized
meaning prescribed by Canadian GAAP and may not be comparable to similar measures presented by other
issuers. We define it as operating revenues less operating expenses, which means it represents operating income
before amortization expense, net benefit plans (credit) expense and restructuring and other charges. EBITDA is

presented on a basis that is consistent from period to period.

We believe EBITDA to be an important measure as it allows us to assess the operating performance of our
ongoing businesses without the effects of amortization expense, net benefit plans (credit) expense and
restructuring and other charges. We exclude amortization expense and net benefit plans (credit) expense because
they substantially depend on the accounting methods and assumptions a company uses, as well as non-operating
factors such as the historical cost of capital assets and the fund performance of a company[]s pension plans. We

exclude restructuring and other charges because they are transitional in nature.

EBITDA allows us to compare our operating performance on a consistent basis. We also believe that EBITDA is
used by certain investors and analysts to measure a company([]s ability to service debt and to meet other payment
obligations or as a valuation measurement that is commonly used in the telecommunications industry.

EBITDA should not be confused with net cash flows from operating activities. The most comparable Canadian
GAAP earnings measure is operating income. The following is a reconciliation of EBITDA to operating income on
a consolidated and on a segmented basis.

Bell Bell Corpo- BCE
Canada Globe-  BCE BCE ‘:Ifg Consoli-

.(ir.1$ Segment media Emergis Ventures other dated
millions)

For the three months
ended March 31,

12
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2003
EBITDA 1,724 37 15 84 (40) 1,820

Amortization expense 735 17 14 28 (18) 776
Net benefit plans
expense (credit) 44 1 0 0 (3) 42

Operating income

(loss) 945 19 1 56 (19) 1,002

For the three
months

ended March 1,755 33 (20) 77 (37) 1,808
31,

2002 EBITDA
Amortization
expense
Net benefit
plans

expense 1 6
(credit) (8) 1 0 0 (6)

715 17 23 32 (15) 772

Operating
income 1,048 15 (43) 45 (23) 1,042
(loss)

NET EARNINGS BEFORE NON-RECURRING ITEMS AND ROE

The term net earnings before non-recurring items does not have any standardized meaning prescribed by
Canadian GAAP and may not be comparable to similar measures presented by other issuers. We define it as net
earnings applicable to common shares adjusted for non-recurring items, which include (on an after-tax basis)
BCE[]s share of: net gains (losses) on investments, impairment charges, the results of discontinued operations
and restructuring and other charges. Net earnings before non-recurring items are presented on a basis that is

consistent from period to period.

We use net earnings before non-recurring items to assess our profitability without regard to net gains (losses)
on investments, impairment charges, the results of discontinued operations and restructuring and other charges.
We exclude these items because they are considered to be of a non-operational or non-recurring nature and
accordingly affect the period-to-period comparability of our results. Net earnings before non-recurring items
allow us to compare our profitability on a consistent basis. The most comparable Canadian GAAP earnings
measure is net earnings applicable to common shares. The following is a reconciliation on a consolidated basis of

net earnings before non-recurring items to net earnings applicable to common shares.

(in $ millions) Q1 2003 Q1 2002

Net earnings applicable to common shares as
reported 458 297

Non-recurring items:
Discontinued operations 0 (45)

Net earnings before non-recurring items 458 342

Return on common shareholders[] equity (ROE) is calculated as annualized net earnings before non-recurring items as a
percentage of average common shareholders[] equity.
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Financial Results Analysis
Operating Revenues

Q1 %

(in $ millions) Q1 2003 2002 change

Bell Canada Segment 4,259 4,303  (1.0%)
Bell Globemedia 335 312 7.4%
BCE Emergis 124 132 (6.1%)
BCE Ventures 308 263 17.1%
Corporate and other (124) (148) 16.2%
Total operating revenues 4,902 4,862 0.8%

BCE Revenues increase 0.8% despite directories sale

n In the first quarter of 2003, our revenues grew 0.8% to $4,902 million, reflecting revenue growth at Bell
Globemedia and BCE Ventures, partly offset by lower revenues at the Bell Canada Segment and BCE Emergis.

n The Bell Canada Segment[]s revenues declined 1.0% to $4,259 million, reflecting:

[ the sale of the directories business in late 2002 which contributed $132 million to our revenues in Q1 2002.
[ the second Price Cap decision released by the Canadian Radio-television and Telecommunications

Commission (CRTC) on May 30, 2002 (Price Cap decision) which mandated price reductions on various services
leading to a reduction of approximately $34 million in our revenues this quarter.

n On a comparable basis, the Bell Canada Segment[Js revenues increased by 2.9%, driven primarily by growth in
customer connections and revenues from wireless, high-speed Internet access, and direct-to-home television
(DTH) services. From March 31, 2002 to March 31, 2003:

0 cellular and PCS subscribers grew by 12.4% to reach 4 million. Wireless revenues grew by 13.1% in the first
quarter compared to the same period last year.

0 high-speed Internet subscribers grew by 39.3% to reach 1.2 million. The majority of this growth came from
residential customers, leading to growth in consumer data revenues of 23% this quarter compared to the first
quarter of 2002.

0 DTH subscribers grew by 15.0% to reach 1.3 million, leading to DTH revenue growth of 17.2%.

n The Bell Canada Segment[]s revenue growth in these new consumer services made up for revenue declines in
the traditional service area of local and access, as well as relatively flat long-distance and business and wholesale
data revenues.

n Bell Globemedia[Js revenue growth of 7.4% reflected a stronger television schedule and an improved television
advertising market.
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n The 6.1% revenue decline at BCE Emergis is due mainly to lower revenue from the distribution agreement with
Bell Canada for legacy products and other non-core and exited products.

n At BCE Ventures, revenue growth of 17.1% was driven by CGI Group Inc.[Js (CGI) acquisition of Cognicase Inc.
(Cognicase) in January of this year.

Bell Canada Segment

LOCAL AND ACCESS REVENUES IMPACTED BY PRICE CAP DECISION

n Local and access revenues declined to $1,500 million in the first quarter of 2003 from the $1,519 million in the
first quarter of 2002. This decline was primarily the result of the Price Cap decision and a reduction in the
number of NAS.

n The Price Cap decision mandated rate reductions in certain business services and services provided to
competitors and led to a reduction of $16 million in revenues this quarter. On a comparable basis, local and
access revenues would have declined by 0.2%.

n NAS in service declined by 103,000 or 0.8% over the first quarter of 2002 as a result of continued pressure
from growth in high-speed Internet access which reduces the need for second telephone lines, losses resulting
from competition and business failures or downsizings and customers substituting wireline with wireless
telephone service.

LONG DISTANCE REVENUES REMAIN STABLE
n Long distance revenues remained essentially flat year-over-year at $646 million.

n We continued to experience competitive pressures on business long distance prices. Residential pricing
improved, however, reflecting increased network charges introduced in December 2002 and a minimum block of
time charge introduced in Q2 2002. Overall, average revenue per minute (ARPM) was stable at $0.124.

n A 4.8% increase in the volume of conversation minutes was offset by lower settlement payments and a $4
million decline related to the Price Cap decision.

n At the end of Q1 2003, our long distance market share in Ontario and Quebec was 63.5%, up very modestly
from Q1 2002. In Atlantic Canada, our estimated market share declined to 87.8% from 88.5% over the same
period last year.

WIRELESS GROWTH CONTINUED WITH STRONG POST-PAID ADDS

Growth
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n Wireless service revenues were $570 million for the quarter, up 13.1% from the same period last year, driven
by a 12.4% increase in the subscriber base and higher average revenue per subscriber.

n Net activations of 70,000 in the first quarter of 2003 brought our total cellular and PCS subscriber base to
3,989,000. Including paging subscribers, our total wireless customer base totalled 4,595,000 at March 31, 2003.

n The net activations of 70,000 achieved in the first quarter were lower than the 94,000 gained in Q1 2002. This
slower growth was in line with our 2003 expectations.

n With 74% of net activations coming from post-paid rate plans, we ended the first quarter of this year with 75%
of our cellular and PCS subscriber base consisting of post-paid customers, up from 72% at the end of Q1 2002.
Our digital base of subscribers was 70%, up significantly from 55% at the end of the same period last year.

Average revenue per unit (ARPU)

n Post-paid and prepaid ARPU remained relatively flat compared to the same quarter last year, while total ARPU
of $45 reflected a $2 increase over Q1 2002, driven by the increase in post-paid subscribers as a percentage of
the total base.

Churn

n Blended churn improved to 1.4% in Q1 2003 from 1.5% in the same period last year. Post-paid churn declined
by 0.2 percentage points to the historically low level of 1.3%.

Wireless data

n Mobile browser hits reached 123 million in Q1 2003, up 24% from Q4 2002. Mobile data users grew 11.7% over
the fourth quarter of last year to 1.6 million.

n During the first quarter of 2003 we continued the rollout of our high-speed 1xRTT wireless network in several
locations including Sydney, Moncton, Fredericton, Saint John and St. John[]s.

DATA GROWTH REFLECTS CONTINUED SOFTNESS IN ENTERPRISE MARKETS

Revenue growth

n Data revenues of $933 million in the first quarter of this year grew 3.1% compared to the first quarter of 2002.
Although business data volumes experienced modest growth during the first quarter, revenues reflect the impact
of the Price Cap decision, price competition and product-mix shifts to more cost-effective non-legacy data
services. Consumer data revenue growth of 23% reflected strong growth in our Sympatico subscriber base and
partially offset the slower business data revenue growth.

Business and wholesale data

n The Price Cap decision led to a reduction in the rates charged to competing carriers for Competitive Digital
Network Access (CDNA) services beginning in June 2002. These rate reductions led to a $14 million decrease in
data revenues this quarter. On a comparable basis, data revenues increased 4.6%.

n Similarly, the business and wholesale market grew by 1.9% after adjusting for the Price Cap decision impact,
reflecting ongoing softness as large customers continue to minimize investments and use existing capacity.

n Managed Network Services continued to show solid growth of 31% over last year.
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Solid performance in DSL high-speed Internet

n In the first quarter of 2003, the number of high-speed Internet subscribers increased by 96,000 to reach
1,206,000, reflecting customers[] preference for higher speed alternatives to dial-up Internet access. Dial-up
subscribers declined to 940,000 from 1,036,000 in the same period last year.

n Consumers represent the largest segment of high-speed Internet subscribers and comprise 992,000 customers,
while business and wholesale customers amount to 115,000 and 99,000, respectively.

n The monthly charge for new Sympatico Basic customers was increased by $5 on January 3, 2003 to $29.95 as
part of our initiatives to fine tune the balance between our various offers. Although the Sympatico Basic service
continues to be popular, primarily with Sympatico dial-up customers wishing to upgrade to a higher speed
offering, our Sympatico High-Speed Edition services had more net additions this quarter than Sympatico Basic
with 30,000 and 26,000 net additions, respectively.

n During the quarter, Bell Canada added 13,000 new subscriptions of Sympatico value-added services such as
Desktop Anti-virus and Desktop Firewall for an end-of-period total count of 98,000.

n Average self-installation rates remained essentially unchanged at 99%.

n Wholesale DSL gained momentum with 18,000 net adds this quarter, a significant increase over the 6,000 net
adds in the first quarter of 2002.

n The DSL footprint in Ontario and Quebec remains unchanged, available to 75% of homes and business lines. In
Atlantic Canada, DSL is available to 61% of homes.

n Our share of the consumer high-speed Internet market in Ontario and Quebec, including retail and wholesale,
is approximately 45%.

DTH REVENUES GREW BY 17.2%

Revenue and subscriber growth

n In the first quarter of 2003 our subscriber base grew 15.0% over Q1 2002 to 1,317,000 which led to DTH
revenues of $177 million for the quarter, up 17.2% compared to the same period last year.

n Net additions for the quarter totalled 13,000, down from the 76,000 achieved in the first quarter of 2002,
reflecting a significant slowdown in DTH market demand, as well as fewer promotions and less advertising,
particularly in the early part of the quarter.

n Given lower than anticipated net additions in the quarter, we now expect slower subscriber growth in 2003
than originally anticipated.
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Average revenue per subscriber (ARPS)

n ARPS of $44 per month in the first quarter of 2003 was down slightly from $45 per month in Q1 2002, but up
by $1 per month over Q4 2002.

n The decline in ARPS over the first quarter of last year reflects the netting of programming credits against
revenues beginning in June 2002, as well as lower pay-per-view revenues. This decline in ARPS was largely offset
by pricing initiatives such as the second receiver charge introduced in June 2002, as well as the $2-$3 rate
increase on specific programming packages introduced on February 1 of this year. These pricing initiatives
account for the ARPS increase over the fourth quarter of last year.

n Going forward, ARPS will also be stimulated by the introduction of a $2.99 monthly system charge for all Bell
ExpressVu customers effective April 28, 2003.

Expanded service offerings

n On March 5, 2003, Bell ExpressVu announced that it will be expanding its existing 300 channel line-up with a
total of 76 new channels. This will include new high definition TV, interactive TV and local and international
program offerings.

n The expanded line-up requires the additional capacity provided by Nimiq 2, a second satellite used by Bell
ExpressVu and operated by Telesat, which was launched at the end of 2002.

n On February 20, 2003, Telesat[]s Nimiq 2 satellite experienced a malfunction affecting the available power on
the satellite. As a result, Telesat is currently operating 26 out of 32 transponders on the satellite and expects only
typical solar array degradation over time. Our current plans to move certain programming to Nimiq 2, as well as
to provide the expanded programming line-up and specialty services such as DirecPC, are not expected to be
impacted.

TERMINAL SALES AND OTHER

n Terminal sales and other revenues of $433 million in the first quarter of 2003 remained relatively stable,
reflecting a decrease of $11 million when compared to the first quarter of 2002.

Bell Globemedia
BELL GLOBEMEDIA REVENUES GREW BY 7.4%

n Bell Globemedia revenues for the first quarter rose to $335 million, 7.4% higher than the first quarter of 2002,
stemming from a 12.9% increase in television advertising revenues. This increase is the result of CTV Inc.[Js
(CTV) stronger television schedule with 8 out of the top 10 primetime shows and the strengthening of the overall
television advertising market. Revenues this quarter were slightly negatively impacted by the conflict in Iraq as
regular programming was pre-empted and advertisers cancelled or delayed spending.

n Print revenues declined by 3.2% year-over-year principally due to a weak newspaper advertising market which
was amplified by scaled back spending due to the conflict in Iraq.

n On March 29, NADbank released its newspaper readership data showing The Globe and Mail leading the
national market with 950,100 readers each weekday. The Globe and Mail[]s readership levels measured a 52%
lead in the national newspaper market.
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BCE Emergis
BCE EMERGIS REVENUES DECLINE BY 6.1%

n In Q1 2003, BCE Emergis had revenues of $124 million, a 6.1% decline from its revenues of $132 million
achieved in Q1 2002 and a 5.3% decline from its Q4 2002 revenues of $131 million. In each case, the decline is
due mainly to lower revenue from the distribution agreement with Bell Canada for legacy products and other
non-core and exited products. Core revenues (excluding the revenue from the Bell legacy contract and other
non-core and exited products) for the current period were $94.4 million compared with $89.6 million in the first
quarter of 2002 and $96.9 million in the fourth quarter of 2002.

BCE Ventures

n BCE Ventures[] revenues increased 17.1% to $308 million from $263 million in Q1 2002 driven by growth in
CGI[]s revenues.

n CGI[Js revenues increased 31% to $224 million this quarter, driven by its acquisition of Cognicase in January
2003.

n Revenues increased by 2.6% at Telesat, reflecting the placement in service of the Nimiq 2 satellite in early
2003.

n Other revenues were lower, reflecting the sale of the 1000 de la Gauchetiére West building in February 2002.

EBITDA

(in $ millions) Q1 2003 Q12002 % change
Bell Canada Segment 1,724 1,755 (1.8%)

Bell Globemedia 37 33 12.1%

BCE Emergis 15 (20) N.M.
BCE Ventures 84 77 9.1%
Corporate and other (40) 37) (8.1%)
Total EBITDA 1,820 1,808 0.7%

N.M.: not meaningful

BCE EBITDA increases 0.7% despite directories sale

n BCE[]s EBITDA increased by 0.7% to $1,820 million from $1,808 million in the first quarter of 2002. Our growth
was driven by EBITDA gains at BCE Emergis, Bell Globemedia and BCE Ventures which offset EBITDA decreases
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at the Bell Canada Segment related to the sale of the directories business and the Price Cap decision. On a
comparable basis, BCE[Js EBITDA grew by 7.4%.

Bell Canada Segment

n As expected, the sale of our directories business negatively impacted our EBITDA. The Price Cap decision also
led to lower EBITDA this quarter. As a result of these factors, Bell Canada[]s EBITDA declined 1.8% to $1,724
million this quarter from $1,755 million in the same period last year. In Q1 2002, the directories business
contributed approximately $81 million to EBITDA. In Q1 2003, the Price Cap decision reduced EBITDA by
approximately $34 million. On a comparable basis, the Bell Canada Segment[]Js EBITDA increased by 5.0%.

n Despite the negative impacts of the directories sale and the Price Cap decision, the Bell Canada Segment[]s
EBITDA margin remained relatively stable at 40.5% compared to the 40.8% achieved in the first quarter of 2002.
This stability reflects:

[ the realization of productivity improvements of approximately $131 million. Productivity improvements came
from numerous projects across the Bell Canada Segment.

0 lower overall subscriber acquisition costs this quarter reflecting lower levels of gross subscriber additions,
particularly for DTH services.

n Our productivity improvement program includes numerous projects reflecting both cross-enterprise initiatives
and initiatives at the local business unit level. Our 2003 program targets cost savings in many of the same areas
addressed in our 2002 program, including call centers, field services, supply chain, and customer provisioning
and servicing of newer services, such as consumer high-speed Internet service and broadband/IP services.

n Of the $131 million of productivity improvements this quarter, about 50% relate to reducing customer
acquisition costs, while reducing the cost of serving existing customers and lowering back-office costs account for
40% and 10% respectively.

n In addition to taking costs out of the business, our various productivity initiatives are also leading to
simplification for our customers and improved customer service. Initiatives such as:

[ our interactive voice response system [JEmily[] will improve customer service while reducing our call center
call volumes.

[ specialized call center [[Move Queues[] will reduce the number of phone calls customers who are moving will
need to make to Bell Canada, simplifying their lives while reducing our call center costs.

[J automated service confirmation of high-speed Internet access orders and Smart Touch feature activations
will improve customer service while eliminating the need to handle follow-up calls in our call centers.

[J web order entry tools will improve the effic iency of our call center agents, reducing the length of time
customers need to stay on-line, improving customer service while reducing our call center costs.

WIRELESS EBITDA INCREASES

n Wireless EBITDA for the first quarter of 2003 was $219 million, up 23% over Q1 2002. This led to an improved
wireless EBITDA margin of 38.4% this quarter compared to 35.3% in the first quarter of 2002. Wireless EBITDA
this quarter reflects higher revenues from subscriber growth and the benefits of productivity initiatives which
lowered costs of acquisition. The continued increase in postpaid customers as a percentage of our total
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subscriber base also contributed to the improvement.

n Cost of acquisition (COA) improved by 4.9% to $387 per gross activation in Q1 2003 from $407 per gross
activation in the first quarter of last year, mainly driven by lower handset costs, less reliance on handset
subsidies for our popular Grab n[] Go product and channel efficiency gains.

BELL EXPRESSVU EBITDA IMPROVES

n Bell ExpressVu[]s EBITDA losses of $6 million for the first quarter of 2003 declined significantly compared to
the first quarter of 2002 EBITDA losses of $50 million. This improvement was largely driven by lower subscriber
acquisition costs related to lower gross activations this quarter and continued cost containment efforts reflecting
reductions in sales and technology expenses.

n COA per subscriber was $675 this quarter compared to $718 for Q1 2002 reflecting the accounting change
effective June 1, 2002 of netting of programming credits against revenues. Without this change, COA would have
risen slightly on a year over year basis to $749, primarily from the impact of a higher number of second receivers
purchased by customers and the free installation offer reintroduced in the beginning of March 2003.

Bell Globemedia EBITDA increases

n EBITDA for the quarter was $37 million, 12.1% higher than the first quarter of last year. The improvement is
attributable to increased EBITDA from television operations as a result of an increasing revenue base and savings
from a restructuring of Bell Globemedia’s interactive operations.

BCE Emergis EBITDA

n BCE Emergis contributed EBITDA of $15 million in the first quarter of 2003, a significant increase from the
negative $20 million of EBITDA in Q1 2002. These results include the compensation cost relating to stock options
of $3 million in the first quarter of 2003 and nil in the first quarter of 2002. BCE Emergis[] cost reduction
program and exiting of non-core products have enabled BCE Emergis to improve its EBITDA margins in 2002 and
Q1 2003 despite lower revenues.

Below EBITDA Income and Expenses

The table below shows a reconciliation of EBITDA to net earnings applicable to common shares for the first
quarters of 2003 and 2002.

s Q1 %
($ millions) Q1 2003 2002 change
EBITDA 1,820 1,808 0.7
Amortization expense (776) (772) 0.5
Net benefit plans (expense) credit 42) 6 n.m.

Operating income 1,002 1,042 (3.8)
Other income 48 2 n.m.
Interest expense (284) (261) 8.8

Pre-tax earnings from continuing 766 783 (2.2)

operations

Income taxes (245) (292) (16.1)
Non-controlling interest (48) (136) (64.7)
Earnings from continuing operations 473 355 33.2
Discontinued operations 0 (45) (100.0)
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Net earnings 473 310 (52.6)
Dividends on preferred shares (15) (13) 154

Net earnings applicable to common

458 297 54.2
shares

AMORTIZATION EXPENSE

The overall capital asset base in the first quarter of 2003 increased slightly when compared to the same period
last year, leading to a 0.5% increase in amortization expense.

NET BENEFIT PLANS EXPENSE (CREDIT)

In the first quarter of 2003, the net benefit plans expense of $42 million was $48 million unfavourable compared
to the same period last year.

Due to poor capital market conditions, our pension plans had weak fund performance in 2002, leading to a rate of
return that was significantly below our assumption of 8.3% for 2002. This created an actuarial loss, which led to
approximately two-thirds of the unfavourable variance.

Also, after a review of market trends and our outlook, we reduced our assumption of expected long-term return
on plan assets from 8.3% in 2002 to 7.5% in 2003, which led to the balance of the unfavourable variance.

OPERATING INCOME

In the first quarter of 2003, operating income of $1,002 million was 3.8% lower than the same period last year.
The increase in EBITDA was more than offset by the unfavourable variance in the net benefit plans expense.

OTHER INCOME

In the first quarter of 2003, other income was $46 million higher than the same period last year, resulting mainly
from foreign currency gains.

The Canadian dollar strengthened during the first quarter of 2003, resulting in a $33 million foreign currency
gain. The foreign exchange rate remained relatively stable during the first quarter of 2002 and had no impact on
our 2002 net earnings.

In April 2003, we entered into a forward contract to hedge U.S. $200 million of long-term debt at Bell Canada
that had not been previously hedged, thereby removing the foreign currency exposure risk on that debt.

INTEREST EXPENSE
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In the first quarter of 2003, interest expense was 8.8% higher than the same period last year, primarily due to
increased debt levels.
The higher average total debt reflects the impact of the additional debt incurred in 2002 to fund:

n the repurchase price of SBC Communications Inc.[Js (SBC) 20% indirect interest in Bell Canada

n the negative free cash flows in 2002.

Some of the additional debt was repaid from the proceeds from the sale of the directories business in November
2002.

INCOME TAXES

In the first quarter of 2003, income taxes of $245 million represent a 16.1% reduction from the amount in the
first quarter of 2002, mainly due to the reduction in the statutory income tax rate from 37.4% in 2002 to 35.4% in
2003 and the decrease in pre-tax earnings.

NON-CONTROLLING INTEREST

In the first quarter of 2003, the $88 million decrease in non-controlling interest when compared to the same
period last year reflects the impact of BCE Inc.[]s repurchase of SBC[Js 20% indirect interest in Bell Canada.

DISCONTINUED OPERATIONS

The net loss of $45 million in the first quarter of 2002 relates to operating losses of Teleglobe Inc. (Teleglobe).
The financial results of Teleglobe were reclassified as a discontinued operation effective April 24, 2002.

10

Financial and Capital Management

This section tells you how we manage our cash and capital resources to carry out our strategy and deliver
financial results. It provides an analysis of the financial condition and cash flows of BCE.

Capital Structure

($ millions) Q12003 Q4 2002
Cash (1,988) (306)

Debt due within one year 1,612 2,026
Long-term debt 15,045 13,395
Retractable preferred shares 352 355

Total net debt 15,021 15,470
Non-controlling interest 3,641 3,584
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Total shareholders[] equity 12,994 12,615

Total capitalization 31,656 31,669

Net debt to total capitalization 47.5% 48.8%

Our net debt to capitalization ratio decreased to 47.5% at March 31, 2003 from 48.8% at December 31,
2002, principally from:

a net issuance of $153 million in preferred shares, the proceeds of which were effectively used to reduce
our total net debt

$183 million of net earnings in the first quarter of 2003 that were in excess of the common and preferred
share dividends declared

n  $237 million of tax refunds received which were used to repay debt.

We maintained investment grade credit ratings on our debt and preferred shares.

Summary of Cash Flows

The table below provides a summary of the flow of cash into and out of BCE for the first quarters of 2003 and
2002.

($ millions) 20ds 50l
Cash from operating activities 1,186 558
Capital expenditures (601) (861)
Other investing activities (37) (30)
Preferred dividends and dividends paid by
subsidiaries

to non-controlling interest (55) (78)

Free cash flow from operations, before

common dividends 493 (41D
Common dividends (257) (243)
Free cash ﬂqw from operations, after 236 (654)
common dividends
Investments (61) (94)
Divestitures 5 148
g.ree qash flow after investments and 180  (600)

ivestitures
Ne? Issuance of equity instrument 158 206
activities
Ne? issuance of debt instrument 1,298 1,123
activities
Financing activities of subsidiaries with

. . 54 7

third parties
Cash used by discontinued operations 0 (407)
Other (8) (6)

Net increase in cash and cash equivalents 1,682 323
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CASH FROM OPERATING ACTIVITIES

We generated a significant amount of productivity improvements during the first quarter of 2003 ($138 million
pre-tax).These cost savings translated into additional cash from our operations. Please see Financial results
analysis in this MD&A for more details.

Excluding the impact of $237 million of tax refunds generated from capital losses received in the first quarter
of 2003 and $288 million of taxes paid on capital gains in the first quarter of 2002, cash from operating activities
was 12.2% higher in the first quarter of 2003 when compared to the same period last year.

CAPITAL EXPENDITURES

We continue to make investments to expand our networks, to meet customer demand and for replacement
purposes.

Having much of the significant capital expenditures relating to the build-out of our growth infrastructures
behind us, we were able to reduce our capital expenditures by 30% in the first quarter of 2003 compared to the
same period last year. A portion of the decrease can be explained by our capital spending programs being more
heavily weighted towards subsequent quarters of 2003. This reduction in capital spending lowered our capital
intensity ratio to 12.3% in the first quarter of 2003 from 17.7% in the same period last year. For the full year, we
continue to expect capital expenditures to represent 17% - 18% or revenues.

The Bell Canada Segment[Js capital intensity ratio fell to 12.7% in the first quarter of 2003 from 18.0% in the
same period last year. The Bell Canada Segment accounted for 90% of our total capital expenditures in the first
quarter of 2003.

INVESTMENTS

Investments of $61 million were made in the first quarter of 2003, consisting mainly of our proportionate share of
the cash consideration for CGI[Js acquisition of Cognicase.

Investments made in the first quarter of 2002 included Bell Globemedia[]s purchase of a 40% interest in the
TQS network and other television stations for $72 million.

DIVIDENDS

We declared a common share dividend of $0.30 per share in the first quarter of 2003, consistent with the same
period in 2002. However, total dividends paid on common shares increased to $257 million in the first quarter of
2003 when compared to $243 million in the same period last year. This was due to the increase in the average
number of common shares outstanding, from 809 million to 917 million mainly resulting from BCE Inc.[Js equity
offerings in 2002. We also realized a cash benefit of approximately $20 million in the first quarter of 2003 from
an increased participation in BCEInc.[Js dividend reinvestment plan.

Dividends paid on preferred shares increased to $11 million in the first quarter of 2003 from the $7 million
paid in the same period last year, due to the net increase in preferred shares. Please see Equity instruments, for

more information.

In 2002, BCE Inc. repurchased SBC[Js 20% indirect interest in Bell Canada. Since then, Bell Canada Holdings
Inc. (BCH) no longer pays a dividend to SBC, resulting in a $27 million decrease in dividends paid by subsidiaries
to third parties in the first quarter of 2003, when compared to the same period last year.

DIVESTITURES
There were no significant divestitures in the first quarter of 2003.

Divestitures in the first quarter of 2002 consisted mainly of the sale of the 1000 de La Gauchetiére West
building and Bell Globemedia [Js sale of its 12% interest in the History Channel.
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EQUITY INSTRUMENTS

In the first quarter of 2003, we issued 20 million Series AC preferred shares for $510 million and redeemed 14
million Series U preferred shares for $357 million.

In the first quarter of 2002, we issued 20 million Series AA preferred shares for $510 million and redeemed 12
million Series W preferred shares for $306 million.

Under our stock option and employee savings plans, we raised $5 million from the issuance of common shares
in the first quarter of 2003 and $2 million in the first quarter of 2002.

DEBT INSTRUMENTS

We use a combination of long-term and short-term debt to finance our operations. Our short-term debt consists
primarily of bank facilities and notes payable under commercial paper programs. We usually pay fixed rates of
interest on our long-term debt and market rates on our short-term debt.

The combined debt of BCE Inc. and Bell Canada make up 92% of our total debt portfolio. The average annual
interest rate on our total debt was 7.3% in the first quarter of 2003 and 7.5% in the first quarter of 2002.

The interest rates we pay are based on the quality of our credit ratings. The table below lists our credit ratings
at April 29, 2003, all of which are investment grade. Investment grade ratings usually mean that we qualify for
better than average interest rates when we borrow money.

CREDIT RATINGS
BCE Inc.
S&P DBRS Moody[]s
Commercial A-1 (mid) / stable R-1 (low) / P-2/
paper stable (neq)
Extendable
commercial A-1 (mid) / stable R-1 (low) / 0
stable
notes
Long-term Baa-1/
debt A- / stable A/ (neg) (neg)
Preferred
shares P-2 / stable Pfd-2 / (neg) 0
Bell Canada
S&P DBRS Moody(ls
Commercial paper A-1 (mid)/ Rl (mid)/  p, / (neg)

stable stable
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A-1 (mid) / R-1 (mid) /

stable stable 0
A (high) /
A / stable stable A-3 / (neg)
P-2 (high) / stable  Pfd-2 0
(high) /stable

Other Items

CONTRACTUAL OBLIGATIONS

The table below provides a summary of our contractual obligations at March 31, 2003 and for the full years ended

thereafter.

($ millions) 2003 2004 2005 2006 2007 Thereafter Total

Long-term
debt

(excluding

capital 1,302 2,195 1,347 1,136 1,865 8,142 15,987

leases)
Capital leases
(@)

Notes payable

and bank

advances
Operating
leases
Purchase
obligations
Other
contractual

obligations

94

216
361

472

313

111 64 50 38 97 454

i 0 O u O 216
390 356 306 285 1,694 3,392

318 209 200 135 346 1,680

186 109 36 5 11 660

Total 2,758 3,200 2,085 1,728 2,328 10,290 22,389

(a) The imputed interest to be paid in connection with the capital leases amounts to $108 million.

Commercial
Commitments

($ millions)

Committed Non-Committed Total

BCE Inc. bridge facility 834 834
Commercial paper credit lines 1,451 2,000 3,451
Other credit fa_lc1ht1es including 1,711 455 2,166
letters of credit

Total 3,996 2,455 6,451

Drawn 2,137 98 2,235

Undrawn 1,859 2,357 4,216
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In addition, BCE Inc. and Bell Canada can issue Class E Notes which may be extended in certain
circumstances and are not supported by committed lines of credit. The maximum principal amount of Class E
Notes that BCE Inc. may issue is $360 million and that Bell Canada may issue is $400 million. At March 31, 2003,
Bell Canada had $30 million Class E Notes outstanding and BCE Inc. had no Class E Notes outstanding. Included
in the drawn portion of our commercial commitments are issued letters of credit of $192 million under our
committed facilities and $80 million under our non-committed facilities.

At March 31, 2003, BCE Inc. and Bell Canada had no amounts outstanding under their commercial paper
programs.

CRTC Price Cap decision

The Price Cap decision made a number of changes to the rules governing local service in Canadal]s
telecommunications industry for the next four years. One of the changes is a new mechanism, called the deferral
account, which will be used to fund initiatives such as service improvement or reduced rates and/or rebates. We
estimate our commitment relating to this decision to be $83 million at March 31, 2003.

ACCESS TO CAPITAL

For the remainder of 2003, we will primarily require cash to fund capital expenditures, dividend payments and
the repayment of debt.

Our plan is built on the assumption that we will be able to generate enough cash from our operating activities
to pay for capital expenditures and dividends. Also, the remaining debt maturing in 2003 is expected to be repaid

from cash on hand and cash generated from our operations.

Although our plan does not reflect any cash shortfall in the short term, our lines of credit, bank facilities and
commercial paper programs are available for contingency purposes.

12

GUARANTEES

In the normal course of our operations, we execute agreements that provide for indemnification and guarantees
to counterparties in transactions such as business dispositions, the sale of assets, the sale of services,

securitization agreements and operating leases.

These indemnification undertakings and guarantees may require us to compensate the counterparties for
costs and losses incurred as a result of various events including breaches of representations and warranties,
intellectual property right infringement, loss of or damages to property, environmental liabilities, changes in or in
the interpretation of laws and regulations (including tax legislation), valuation differences, claims that may arise
while providing services, or as a result of litigation that may be suffered by the counterparties. Also, in the
context of the sale of all or a part of a business, we may from time to time agree to compensate the purchaser for
certain costs that may result from certain future events such as the failure of the disposed business to reach
certain operational thresholds (earn-out guarantees), the resolution of contingent liabilities of the disposed
businesses or the reassessment of prior tax filings of the corporations carrying on the business.
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Certain indemnification undertakings can extend for an unlimited period and generally do not provide for any
limit on the maximum potential amount, although certain agreements do contain a specified maximum potential
exposure representing a cumulative amount of approximately $4.3 billion. The nature of substantially all of the
indemnification undertakings prevents us from making a reasonable estimate of the maximum potential amount
we could be required to pay counterparties as the agreements do not specify a maximum amount and the
amounts are dependent upon the outcome of future contingent events, the nature and likelihood of which cannot
be determined at this time. Historically, we have not made any significant payments under such indemnifications.
As at March 31, 2003, an aggregate amount of $42 million has been accrued in the consolidated balance sheet
with respect to these indemnification undertakings, relating mainly to environmental liabilities.

USE OF FINANCIAL INSTRUMENTS

We periodically use derivative instruments to manage our exposure to interest rate, foreign currency and share

price movements. We do not use derivative instruments to speculate. Because we do not actively trade in
derivative instruments, we are not exposed to any significant liquidity risks relating to such investments.

The following derivative instruments were outstanding at March 31, 2003:

n interest rate swaps that, in effect, convert the fixed-rate dividends on some of our preferred shares to
floating-rate dividends. We pay less when the floating rates are below the fixed rates, which has been the case for
the past several years

n cross-currency swaps and forward contracts used to hedge foreign currency risk on our long-term debt

n forward contracts on BCE Inc. common shares to hedge the fair value exposure related to stock compensation
payments.

In April 2003 we entered into a forward contract to hedge U.S. $200 million of long-term debt at Bell Canada
that had not been previously hedged, thereby removing the foreign currency exposure risk on that debt.

At March 31, 2003, the carrying value of these derivative instruments was a net liability of $72 million. Their
fair value amounted to a net asset of $1 million.

Please see Note 1 to the consolidated financial statements for the year ended December 31, 2002 for a
description of the significant accounting policies relating to financial instruments.

USE OF OFF-BALANCE SHEET ARRANGEMENTS

This section describes outstanding arrangements at March 31, 2003 and how they could affect our results of
operations and financial condition.

Sale of accounts receivable

Bell Canada sold accounts receivable to a securitization trust for a total of $900 million in cash, under an
agreement that came into effect on December 12, 2001 and expires on December 12, 2006. Bell Canada carried a
retained interest in the transferred accounts receivable of $124 million at March 31, 2003, which equalled the
amount of overcollateralization in the receivables transferred.

Aliant sold accounts receivable to a 