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DOCUMENTS INCORPORATED BY REFERENCE

Portions of our definitive Proxy Statement to be filed with the Securities and Exchange Commission within 120 days after the end of our 2013
fiscal year are incorporated by reference into Part III of this Annual Report on Form 10-K.
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FTI CONSULTING, INC.

PART I

ITEM 1. BUSINESS
Forward-Looking Information

This Annual Report on Form 10-K includes �forward-looking statements� within the meaning of Section 27A of the Securities Act of 1933, as
amended, or the Securities Act, and Section 21E of the Securities Exchange Act of 1934, as amended, or the Exchange Act, that involve
uncertainties and risks. Forward-looking statements include statements concerning our plans, objectives, goals, strategies, future events, future
revenues, future results and performance, future capital expenditures, expectations, plans or intentions relating to acquisitions and other matters,
business trends and other information that is not historical. Forward-looking statements often contain words such as estimates, expects,
anticipates, projects, plans, intends, believes, forecasts and variations of such words or similar expressions. All forward-looking statements,
including, without limitation, management�s examination of historical operating trends, are based upon our historical performance and our
current plans, estimates and expectations at the time we make them and various assumptions. There can be no assurance that management�s
expectations, beliefs and projections will result or be achieved. Our actual financial results, performance or achievements could differ materially
from those expressed in, or implied by, any forward-looking statements. The inclusion of any forward-looking information should not be
regarded as a representation by us or any other person that the future plans, estimates or expectations contemplated by us will be achieved.
Given these risks, uncertainties and other factors, you should not place undue reliance on any forward-looking statements.

There are a number of risks and uncertainties that could cause our actual results to differ materially from the forward-looking statements
contained in, or implied by, statements in this Annual Report. Important factors that could cause our actual results to differ materially from the
forward-looking statements we make in this Annual Report are set forth in this report, including under the heading �Risk Factors� in Part I �
Item 1A. They include risks and uncertainties and assumptions relating to our operations, financial results, financial condition, business
prospects, growth strategy and liquidity, including the following:

� changes in demand for our services;

� our ability to attract and retain qualified professionals and senior management;

� conflicts resulting in our inability to represent certain clients;

� our former employees joining or forming competing businesses;

� our ability to manage our professionals� utilization and billing rates and maintain or increase the pricing of our services and products;

� our ability to identify suitable acquisition candidates, negotiate favorable terms, take advantage of opportunistic acquisition
situations and integrate the operations of acquisitions as well as the costs of integration;

� our ability to adapt to and manage the risks associated with operating in non-United States (�U.S.�) markets;

� our ability to replace key personnel, including executive officers, senior managers and practice and regional leaders, who have highly
specialized skills and experience;
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� our ability to protect the confidentiality of internal and client data and proprietary and confidential information;

� legislation or judicial rulings, including rulings regarding data privacy and the discovery process;

� periodic fluctuations in revenues, operating income and cash flows;

� damage to our reputation as a result of claims involving the quality of our services;
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� fee discounting or renegotiation, lower pricing, less advantageous contract terms and unexpected terminations of client engagements;

� competition for clients and key professionals;

� general economic factors, industry trends, restructuring and bankruptcy rates, legal or regulatory requirements, capital market
conditions, merger and acquisition (�M&A�) activity, major litigation activity and other events outside of our control;

� our ability to manage growth;

� risk of non-payment of receivables;

� the amount and terms of our outstanding indebtedness;

� risks relating to the obsolescence of, changes to, or the protection of, our proprietary software products and intellectual property
rights; and

� fluctuations in the mix of our services and the geographic locations in which our personnel and clients are located or our services are
rendered.

There may be other factors that may cause our actual results to differ materially from our forward-looking statements. All forward-looking
statements attributable to us or persons acting on our behalf apply only as of the date of this Annual Report and are expressly qualified in their
entirety by the cautionary statements included herein. We undertake no obligation to publicly update or revise any forward-looking statements to
reflect subsequent events or circumstances and do not intend to do so.

Unless otherwise indicated or required by the context, when we use the terms �Company,� �FTI Consulting,� �we,� �us� and �our� we mean FTI
Consulting, Inc., a Maryland corporation, and its consolidated subsidiaries.

Company Overview

General

We are a leading global business advisory firm dedicated to helping organizations protect and enhance their enterprise value in difficult and
increasingly complex economic, legal and regulatory environments throughout the world. We operate through five reportable segments:

� Corporate Finance/Restructuring;

� Forensic and Litigation Consulting;

� Economic Consulting;

� Technology; and

Edgar Filing: FTI CONSULTING INC - Form 10-K

7



� Strategic Communications.
We work closely with our clients to help them anticipate, understand, manage and overcome complex business matters arising from such factors
as the economy, financial and credit markets, governmental regulation and legislation and litigation. We assist clients in addressing a broad
range of business challenges, such as restructuring (including bankruptcy), financing and credit issues and indebtedness, interim business
management, forensic accounting and litigation matters, international arbitrations, M&A, antitrust and competition matters, securities litigation,
electronic discovery, or e-discovery, management and retrieval of electronically stored information, or ESI, reputation management and strategic
communications. We also provide services to help our clients take advantage of economic, regulatory, financial and other business opportunities.
We have expertise across our reportable segments in highly specialized industries, including aerospace and defense, agriculture, automotive,
construction and environmental, energy, power and products, diversified industries, financial
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services, government and public contracts, healthcare and life sciences, hospitality, gaming and leisure, insurance and pension, mining, real
estate and infrastructure, retail and consumer products, telecom, media and technology and transportation. Our experienced professionals include
many individuals who are widely recognized as experts in their respective fields. Our professionals include PhDs, MBAs, JDs, CPAs,
CPA-ABVs (who are CPAs accredited in business valuations), CPA-CFFs (who are CPAs certified in financial forensics), CRAs (certified risk
analysts), Certified Turnaround Professionals, Certified Insolvency and Reorganization Advisers, Certified Fraud Examiners, ASAs (accredited
senior appraisers), construction engineers and former senior government officials. Our clients include Fortune 500 corporations, FTSE 100
companies, global banks, major law firms and local, state and national governments and agencies in the U.S. and other countries. In addition,
major U.S. and international law firms refer us or engage us on behalf of their clients. We believe clients retain us because of our recognized
expertise and capabilities in highly specialized areas, as well as our reputation for satisfying clients� needs.

We have organized our business segments across four geographic regions consisting of (i) the North America region, which is comprised of our
45 U.S. offices located in 19 states and three offices located in Calgary, Toronto and Vancouver Canada, (ii) the Latin America region, which is
comprised of eight offices located in five countries � Argentina, Brazil, Colombia, Panama, and Mexico, (iii) the Asia-Pacific region, which is
comprised of 21 offices located in nine countries � Australia, the Cayman Islands, China (including Hong Kong), India, Indonesia, Japan,
Philippines, Singapore and the British Virgin Islands, and (iv) the Europe, Middle East and Africa (EMEA) region, which is comprised of 23
offices located in ten countries � Belgium, France, Germany, Ireland, Qatar, Russia, South Africa, Spain, UAE and the United Kingdom (�UK�).
The regional leader for each of the four geographic regions has responsibility for supporting our professionals through regional administrative
services, and sharing responsibility with segment leaders for the delivery of services across business segments and industry lines within such
region. We expect to continue to present our Management Discussion and Analysis on a segment basis as the segment structure is the way that
our chief operating decision makers primarily assess and manage business performance. In addition, our segment structure provides more
detailed information regarding the key drivers of our business in relation to specific lines of business.

From December 31, 2012, we increased our number of revenue-generating professionals by approximately 7.7% to 3,224 as of December 31,
2013, and we increased our total number of employees by approximately 7.5% to 4,207 as of December 31, 2013.

Summary Financial Information

The following table sets forth the percentage of consolidated revenues for the last three years contributed by each of our five reportable
segments, which are discussed below:

Year Ended December 31,
Reportable Segment   2013    2012    2011  
Corporate Finance/Restructuring 23% 25% 23%
Forensic and Litigation Consulting 26% 26% 27%
Economic Consulting 27% 25% 23%
Technology 12% 12% 14%
Strategic Communications 12% 12% 13%

Total 100% 100% 100%

Our Reportable Segments

Corporate Finance/Restructuring

Our Corporate Finance/Restructuring segment focuses on strategic, operational, financial and capital needs of businesses around the world. We
address the full spectrum of financial and transactional challenges facing our clients, which include companies, boards of directors, private
equity sponsors, banks, lenders and other financing
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sources and creditor groups, as well as other parties-in-interest. We advise on a wide range of areas, including restructuring (including
bankruptcy), interim management, financings, M&A, post-acquisition integration, valuations, tax issues and performance improvement. We also
provide expert witness testimony, bankruptcy and insolvency litigation support and trustee and examiner services. We have particular expertise
in the agriculture, automotive, hospitality, gaming and leisure, mining, real estate and infrastructure, retail and consumer products, telecom and
media industries.

A number of factors affect the demand for our corporate finance/restructuring services, including general economic conditions, the availability
of credit and credit modifications, leverage levels, lending activity, over-expansion of businesses, competition, M&A activity and management
crises. Lower corporate default rates as a result of the availability of debt modifications prior to default and maturity and the increased
availability of financing at lower interest rates and on more advantageous terms are factors that continue to decrease demand for certain services,
including bankruptcy services offered by our Corporate Finance/Restructuring segment. In addition, our restructuring (bankruptcy) engagements
have been adversely affected by fewer large corporate bankruptcies.

As of January 1, 2013, we combined the healthcare and life sciences focused personnel that were formerly included within the Corporate
Finance/Restructuring segment with those in the Forensic and Litigation Consulting segment to form a single integrated practice within the
Forensic and Litigation Consulting segment.

In 2013, the practice offerings of our Corporate Finance/Restructuring segment included:

Restructuring and Turnaround Services. We provide advisory services to companies, creditors and other stakeholders of companies
confronting liquidity problems, excessive leverage, underperformance, over-expansion or other business or financial issues. We lead and manage
the financial aspects of in-court restructuring processes by offering services that help our clients assess the impact of a bankruptcy filing on their
financial condition and operations. We help our clients right-size infrastructure, improve cash-flow and working capital management, sell
non-core assets or business units and recapitalize. We also perform due diligence reviews, financial statements and cash flow and EBITDA
analyses, prepare liquidity forecasts and financial projections, recommend credit alternatives, assist in determining optimal capital structure,
monitor portfolios of assets, assess collateral, provide crisis credit and securitized transaction assistance, and negotiate loan covenant waivers
and guide complex debt restructurings.

Bankruptcy Support Services. We provide critical services specific to court-supervised insolvency and bankruptcy proceedings. We represent
underperforming companies that are debtors-in-possession, creditors� committees and lenders. With a focus on minimizing disruption and
rebuilding the business after an exit from bankruptcy or insolvency, we help clients accelerate a return to business as usual. We also work with
creditors and other stakeholders to maximize recoveries from companies that have filed for bankruptcy or insolvency. Our services include
bankruptcy preparation and reporting services, financial analysis in support of petitions and affiliated motions, strategies for monetizing a
debtor�s assets, the discovery of unidentified assets and liabilities, and expert witness testimony. We also provide trustee, examiner and receiver
services to preserve the value of assets and maximize recoveries.

Interim Management Services. Our professionals fill the void when client companies face leadership, financial or operational challenges. Our
experienced and credentialed professionals assume executive officer level roles, providing the leadership and strategic decision making ability to
maintain momentum, stabilize financial position and protect enterprise value, resolve regulatory compliance issues, build morale, establish
credibility with stakeholders and provide critical continuity. Our professionals serve in the following interim executive and management roles:
chief executive officer, chief operating officer, chief financial officer, chief restructuring officer, controller and treasurer.

Transaction Advisory Services. Our Transaction Advisory Services practice combines the disciplines of financial accounting, investment
banking, tax advice, valuation services and Securities and Exchange
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Commission, or SEC, regulatory experience to help our clients maximize value and minimize risk in M&A transactions. We provide many
services relating to business acquisitions that include: performing due diligence reviews, evaluating key value drivers and risk factors, advising
on the most advantageous tax and accounting structure for the transaction and assessing quality of earnings, quality of balance sheet and working
capital requirements. We identify value enhancers and value issues. We provide comprehensive tax consulting intended to maximize a client�s
return on investment. We help structure post- acquisition earn-outs and price adjustment mechanisms to allow a client to realize optimal value.
We advise clients regarding regulatory and SEC requirements and internal controls and compliance with the Sarbanes-Oxley Act of 2002, or
Sarbanes-Oxley. We help structure retention and exit strategies. We also perform services for clients involved in purchase price disputes such as
assessing the consistent application of Generally Accepted Accounting Principles, or GAAP, earn-out issues, working capital issues, settlement
ranges and allocation of purchase price for tax purposes. We have the capacity to provide investment banking services through our Financial
Industry Regulatory Authority registered subsidiary, which focuses on identifying and executing value-added transactions for public and private
middle market companies in the communications and media and entertainment industries.

Performance Improvement Services. Our Performance Improvement practice assists companies in developing and implementing programs
designed to deliver accelerated value creation through increasing earnings and margins and improving cash flow. This is achieved by improving
the underlying operational and financial metrics of a company by targeting specific drivers of margin growth leading to corresponding enterprise
value enhancement. Our professionals achieve measurable, tangible improvement in areas such as revenue generation, finance organization
optimization, operational process management, shared services and outsourcing, information technology, optimization, cost reduction, and
working capital management. Our team has relevant skills across industries and helps companies and/or their equity sponsors with services such
as outsourcing advisory services, complex merger integrations and carve-outs, business intelligence consulting and the reengineering of supply
chains. Our performance improvement services represent high value-added and results oriented services marketed to our existing restructuring
and transaction advisory clients as well as new clients.

Private Equity Sponsor Services. We help private equity sponsors and company management take proactive steps toward revitalizing
businesses, achieving investment expectations and strengthening inexperienced or ineffective management by assisting in the development,
modification and execution of business plans and offering unbiased assessments, thereby allowing a sponsor to minimize risks, maximize returns
and focus on new opportunities. Our services include providing professionals to enhance management by supplementing the existing
management team with turnaround specialists and other interim executives, performing due diligence and process improvement and
implementation expertise, assisting with obtaining or modifying financing, providing credibility to support lender negotiations and credit
concessions and a variety of other mission-critical services that may be key to a company�s survival.

Real Estate and Financial Advisory Practice. Our Real Estate and Financial Advisory practice has a dedicated focus on the real estate and
finance industries and the capital markets that serve them. Our services are designed to create integrated financial, tax and real estate solutions
for clients with real estate operations, assets or investments. We provide a range of real estate and financial advisory services including M&A,
due diligence, valuation, lease consulting, financial outsourcing, initial public offering, or IPO, real estate investment trust, or REIT, tax
structuring and compliance, executive compensation, master planning and development services, cost segregation and private client services.
The practice represents public and private real estate entities including REITs, financial institutions, investment banks, opportunity funds,
insurance companies, hedge funds, pension advisors and owners/developers.

In 2013, we expanded our presence in Australia by acquiring the former restructuring practice of Taylor Woodings Partnership and its affiliates
(�Taylor Woodings�).

Our Corporate Finance/Restructuring practices are offered through a global network of 47 offices in 14 countries. From December 31, 2012, we
increased the number of revenue-generating professionals in our
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Corporate Finance/Restructuring segment by approximately 5.7% to 737 professionals as of December 31, 2013, of whom 72 professionals, or
9.8%, joined us through acquisitions.

Forensic and Litigation Consulting

Our Forensic and Litigation Consulting segment provides law firms, companies, government clients and other interested parties with dispute
advisory, investigations, forensic accounting, business intelligence assessments, data analytics and risk mitigation services. We assist our clients
in all phases of government and regulatory investigations, inquiries and litigation, regardless of the subject matter of the proceeding or
investigation, including pre-filing assessments, discovery, trial preparation, expert testimony, investigation and forensic accounting services. We
have particular expertise in the construction and environmental, insurance and pension, government and public contracts and healthcare and life
sciences industries. We have the capacity to provide our full array of practice offerings across jurisdictional boundaries around the world.

A number of factors affect the demand for our forensic and litigation consulting services, including the volume of large complex litigations,
governmental and regulatory investigations, class action suits, business espionage and illegal or fraudulent activities.

In 2013, the practice offerings of our Forensic and Litigation Consulting segment included:

Forensic Accounting and Advisory Services. We combine investigative accounting and financial reporting skills with business and practical
experience to provide forensic accounting and advisory services requested by boards of directors, audit committees, special litigation committees
and other entities. We identify, collect, analyze and interpret financial and accounting data and information for accounting and financial
reporting investigations, identify options, make recommendations and render opinions. We employ investigative skills, establish document and
database controls, prepare analytical models, perform forensic accounting, present expert testimony and prepare written reports. We have
particular expertise providing consulting assistance and expert witness services to securities counsel and their clients regarding inquiries and
investigations initiated by the Division of Enforcement of the SEC. We perform anti-bribery and corruption risk assessments to help clients
institute the necessary internal controls to comply with, and we investigate suspected violations of, the U.S. Foreign Corrupt Practices Act, or
FCPA, and other anti-corruption laws, including the U.K Anti-Bribery Act, the Organization for Economic Co-operation and Development, or
OECD, convention on combating bribery of foreign public officials in international business transactions, and the anti-corruption
cross-debarment pact reached between the World Bank, the Inter-American Development Bank, the European Bank for Reconstruction and
Development, the Asian Development Bank, and the African Development Bank Group.

Global Risk and Investigations Practice (GRIP). We have experience in complex factual and regulatory investigations combining teams of
former federal prosecutors and regulators, law enforcement and intelligence officials, forensic accountants, industry specialists and computer
forensic specialists. Our capabilities and services include white collar defense intelligence and investigations, complex commercial and financial
investigations, business intelligence and investigative due diligence, FCPA and foreign anti-corruption investigations, political risk assessments,
business risk assessments, fraud and forensic accounting investigations, computer forensics and electronics evidence, specialized fact-finding,
domestic and international arbitration proceedings, asset searching and analysis, intellectual property and branding protection, anti-money
laundering consulting and ethics and compliance program design. We help our clients navigate anti-bribery and corruption risk proactively
(assessing and mitigating risk), and reactively (responding to allegations with multidisciplinary investigation, forensic accounting and
information preservation experts). We also develop remediation and monitoring plans, including the design and testing of controls and negotiate
settlement agreements. Through our services we uncover actionable intelligence and perform value-added analysis to help our clients and other
decision-makers address and mitigate risk, protect assets, remediate compliance deficiencies, make informed decisions and maximize
opportunities.

Dispute Advisory Services. We provide pre-trial, in-trial and post-trial dispute advisory services, as well as dispute advisory services in a broad
range of alternative dispute resolution forums, to help clients assess
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potential, threatened and pending claims resulting from complex events and transactions. We analyze records and information, including
electronic information, to locate assets, trace flows of funds, identify illegal or fraudulent activity, reconstruct events from incomplete and/or
corrupt data, uncover vital evidence, quantify damages and prepare for trial or settlement. In many of our engagements we also act as an expert
witness. Our services include:

� Early Case Assessment. We help determine what really happened and when, to assist with case strategy and possible early
settlement.

� Discovery Assistance. We help to draft document requests, gather pertinent information and provide assistance during interrogatories
and depositions.

� Case Strategy Evaluation. We analyze financial records and business conduct to help counsel understand potential causes of action
and quantify potential recoveries.

� Damages Analyses. We provide damages quantification and expert testimony for a wide variety of cases including lost profits,
breach of contract, purchase price disputes, business interruption, environmental claims, government contract matters and
construction disputes and fraud cases.

� Settlement Services. We help clients mitigate the cost of or avoid litigation by evaluating claims and risks, coordinating business
expertise with legal and technical analysis, developing cost-effective settlement strategies and implementing successful business
resolutions.

Intellectual Property. Our intellectual property team consists of professionals who are dedicated to intellectual property matters, including
litigation support and damages quantification as well as intellectual property valuation, royalty compliance, licensing and technology and
intellectual property management and commercialization.

Trial Services. Our trial technology professionals advise and support clients in large and highly complex civil trials. Through the use of our
proprietary information technology, we help control litigation costs, expedite the in-trial process and help our clients to readily organize, access
and present case-related data. Our proprietary TrialMax® software integrates documents, photographs, animations, deposition video, audio and
demonstrative graphics into a single trial preparation and presentation tool. Our graphics consulting services select the most appropriate
presentation formats to maximize impact and memorability, and then create persuasive graphic presentations that support, clarify and emphasize
the key themes of a case. We provide illustrations and visual aids that help simplify complex technical subjects for jurors, through opening and
closing statement consulting, witness presentations, research presentations, exhibit plans and outlines, hardboards, scale models, storyboards,
timelines and technical and medical illustrations.

Construction Solutions. Our construction services team offers a broad range of dispute resolution services to assist owners and contractors, and
the law firms that advise them, to prevent, mitigate and resolve construction related disputes. We work with our clients to identify risks and help
achieve a cost-effective, well run project from planning to completion.

Financial and Data Enterprise Analysis (FEDA). Our structured data experts deliver strategic business solutions for clients requiring in-depth
analysis of large, disparate sets of financial, operational and transactional data. Among the services offered are:

� identifying, acquiring, synthesizing, mining, analyzing and reporting upon relevant data;

� identifying the relationships among multiple sources and types of data;

� designing and implementing accounting, economic and financial settlement or damages models;
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� transforming large-scale data sets into workable databases;

� distributing or sharing information among interested parties such as experts, corporate and outside counsel and codefendants; and
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� developing dashboards and summary analysis to enhance the productivity related to subsequent analysis and use of the information.
Compliance, Monitoring and Receivership. Our expert industry professionals provide full-scale assessments, process improvement and
support services for compliance programs and in support of monitors and receivers. In matters involving the appointment of monitors, receivers
or examiners by courts or regulators, our experts possess the necessary independence to monitor compliance with and the continuing
effectiveness of the terms of settlements across many industries and professions. We have the expertise to prepare and advise large financial
institutions regarding the U.S. �living will� requirements, which state that large banks and financial institutions have a plan in place to explain how
they would divide up their assets if they fail.

Health Solutions. As of January 1, 2013, we combined the healthcare and life sciences focused personnel that were formerly included within the
Corporate Finance/Restructuring segment with those in the Forensic and Litigation Consulting segment to form a single integrated practice
within the Forensic and Litigation Consulting segment. Our health solutions practice provides consulting and advisory services that are designed
to help clients optimize their performance in the short-term and long-term and prepare for and respond to strategic, operational and financial
challenges. Our health solutions professionals provide a broad range of services focusing on operational services, such as clinical and
performance effectiveness and improvement; regulatory services, such as the development, implementation and management of compliance
programs and dispute resolution; advisory services, such as M&A; management services, such as turnaround services and the interim
management of hospitals, health systems and other types of healthcare organizations; and process improvement, such as strategy, planning,
revenue growth and fee reimbursement advisory services.

In 2013, we acquired the insurance management consulting practice formerly provided through the Distinct insurance consultancies located in
Dublin, London and New York. In addition, we acquired the business operations of Risk Solutions International LLC (�RSI�), an independent
provider of solutions to operational risks, with an office in New York. We also expanded our construction solutions practice offerings through
the January 2013 addition of Alliance Construction Consultants (�Alliance�), providers of claims consulting, CPM scheduling, quantity surveying
and project controls services to the construction industry with offices in New York.

Our Forensic Litigation and Consulting practices are offered through a global network of 53 offices in 16 countries. From December 31, 2012,
we increased the number of revenue-generating professionals in our Forensic and Litigation Consulting segment by approximately 11.4% to
1,061 professionals as of December 31, 2013, of whom 49 professionals, or 4.6%, joined us through acquisitions.

Economic Consulting

Our Economic Consulting segment provides law firms, companies, government entities and other interested parties with analysis of complex
economic issues for use in legal, regulatory and international arbitration proceedings, strategic decision making and public policy debates in the
U.S. and around the world. We deliver sophisticated economic analysis and modeling of issues arising in M&A transactions, complex antitrust
litigation, commercial disputes, international arbitration, regulatory proceedings and a wide range of securities litigation. Our statistical and
economic experts help clients analyze complex economic issues such as the economic impact of deregulation on a particular industry or the
amount of damages suffered by a business as a result of particular events. We have deep industry experience in such areas as aerospace and
defense, energy, power and products, financial institutions, healthcare and life sciences, telecom, media and technology, and transportation. Our
professionals regularly provide expert testimony on damages, rates and prices, valuations (including valuations of complex derivatives),
competitive effects and intellectual property disputes. They also provide analyses and advice relating to antitrust and competition cases,
regulatory proceedings, business valuations and public policy.

A number of factors affect the demand for our economic consulting services, including M&A activity (particularly large mergers of firms that
are perceived to compete with each other in providing goods and services), general economic conditions, competition and governmental
regulations and investigations.
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In 2013, the practice offerings of our Economic Consulting segment included:

Antitrust and Competition Economics. We provide financial, economic and econometric consulting services to assist clients in public policy
debates, and regulatory proceedings and litigation. We apply our models to complex data in order to evaluate the likely effects of transactions on
prices, costs and competition. Our professionals are experts at analyzing and explaining the antitrust and competition impact of diverse
transactions and proceedings relating to M&A, price fixing, monopolization and anti-competition, exclusionary conduct, bundling and tying, and
predatory pricing. Our services include financial and economic analyses of policy, regulatory and litigation matters. We provide expert
testimony and quantification of damages analyses for corporations, governments and public-sector entities in the U.S. and around the world.

Business Valuation. We provide business valuation and expert testimony services relating to traditional commercial disputes and other matters
as diverse as transaction pricing and structuring, securities fraud, valuations for financial reporting, tax and regulatory compliance, solvency
issues and fraudulent transfers, post-acquisition M&A disputes and transactions and disputes between shareholders.

Intellectual Property. We help clients understand and maximize the value of their intangible business assets. We calculate losses from
intellectual property (IP) infringement, apply econometrics to develop pricing structures for IP valuation and licensing, manage the purchase or
sale of IP assets, negotiate with tax authorities and determine IP-related losses in legal disputes and arbitrations.

International Arbitration. Our international arbitration practice works with companies, governments and members of the international bar to
provide independent advice and expert testimony, relating to valuation and damages in a wide variety of commercial and treaty disputes before
international arbitration tribunals.

Labor and Employment. We prepare economic and statistical analyses for clients facing disputes relating to wage and hour issues, class-action,
class certification, lost earnings and discrimination. Our experienced labor and employment team provide statistical analyses of data and damage
exposure, review and rebut expert reports, calculate the economic value of a claim, and determine if the purported class in labor and employment
litigation meets legal requirements for certification.

Public Policy. We advise clients regarding the impact of legislation and political considerations on industries and commercial transactions. Our
services include financial and economic analyses of policy and regulatory matters, including the effect of regulations on the environment,
taxation and other matters on competitiveness, comparative analyses of proposed policy alternatives, division of responsibilities of federal and
local regulators, the effects of regulations on risk sharing among constituencies or geographies and analyses of unintended consequences.

Regulated Industries. Our regulated industries practice advises major network and regulated industry participants on pricing, valuation, risk
management and strategic and tactical challenges. We also advise clients on the transition of regulated industries to more competitive
environments. We have extensive regulated industry expertise in energy, power and products, financial institutions, and telecom, media and
technology.

Securities Litigation and Risk Management. Our professionals apply economic theory and econometrics to advise clients and testify on issues
relating to securities fraud, insider trading, initial public offering (IPO) allocations, market efficiency, market manipulation and other forms of
securities litigation. We also evaluate the risks of financial products such as derivatives, securitized products, collateralized obligations, special
purpose entities and structured financial instruments and transactions.

In 2013, we expanded our antitrust and competition practice through the addition of business formerly carried on by the Princeton Economics
Group, Inc. (�Princeton Group�).

Our Economic Consulting services are offered through a global network of 27 offices in 10 countries. From December 31, 2012, we increased
the number of revenue-generating professionals in our Economic Consulting segment by approximately 11.8% to 530 professionals as of
December 31, 2013, of whom 6 professionals, or 1.1%, joined us through acquisitions.
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Technology

Our Technology segment is a leading e-discovery and information management consulting, software and service provider. We provide software
services and discovery consulting to companies, law firms, courts and government agencies worldwide. We assist clients with internal,
regulatory and global investigations, early case assessment, litigation and joint defense, antitrust and competition investigations, including
�second requests� under the Hart-Scott-Rodino Antitrust Improvements Act of 1976, or the HSR Act, and the secure management, analysis and
use of critical corporate information. We provide a comprehensive suite of software and services to help clients locate, review and produce ESI,
including e-mail, computer files, voicemail, instant messaging, and financial and transactional data.

Our proprietary Ringtail® software and AcuityTM e-discovery offering are used for e-discovery and document review, including litigation support
and secure information management. Ringtail® is also used in transactional settings to support information �deal rooms� and M&A activity. Our
Ringtail® technology is designed to ensure quality, reduce risk, increase productivity and support cost-effective review, preparation and
production of ESI. AcuityTM is an integrated legal review offering that reduces the cost and complexity of e-discovery. AcuityTM provides
processing through production e-discovery workflow, including document review, at a single, predictable price and in a collaborative manner
that integrates the client, counsel and service provider.

Our e-discovery software can be deployed either on-premises by the company, law firm, government agency or other client, or on-demand as a
hosted solution through us or our network of third-party service providers. This hybrid deployment capability helps clients scale to the unique
demands of their individual case requirements while maintaining a consistent and cost-effective e-discovery process.

A number of factors affect the demand for our technology services, including competing services and products, price and the number of large
complex litigations, class action proceedings, M&A activity and governmental and internal investigations.

In 2013, the software, services and practice offerings of our Technology segment included:

Computer Forensics and Investigations. We design and implement defensible strategies to forensically collect and analyze data. We
understand the intricacies and implications of company data under legal scrutiny, and the international protection and privacy issues that apply to
electronic documents. Our offerings include:

� Litigation Readiness. Our experienced professionals work with a wide variety of systems and sources of electronically stored
information (�ESI�) across multiple industries and jurisdictions to better position organizations facing critical investigative, litigation
or dispute related demands. Our litigation readiness services include the development of proactive information privacy and security
programs, plain-English records policies, retention schedules, litigation hold strategies, archiving software selection and backup tape
disposition strategies.

� Identification, Preservation and Collection. We assist companies facing time-sensitive demands placed upon electronic
data, networks and systems. We help our clients meet requirements for uncovering, analyzing and producing data from a
variety of sources, including e-mail, voicemail, backup tapes, shared server files and databases, often on multiple
continents. We provide both proactive
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